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We are responsible for our
actions and our words towards
persons served, stakeholders,
communities, and each other.

We commit to ongoing
learning and adapting to

improve our service, practice
and for personal growth.
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We treat everyone with dignity,
and build relationships based
on trust by being transparent,

empathetic and non-
judgemental.
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We actively embrace
diversity by acknowledging
everyone's identity, ability and
experience. Everyone’s voice
and story are valued, and we
create opportunities for them
to be heard.
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We act honestly and are
guided by professional ethics.
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We strive to provide high
quality support and assistance
to meet the needs of persons
served and the community.



Message from Kevin Dons,
President, Board of Directors
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Statement of Operations

For the Year Ended December 31, 2021

2021 2020

Revenue

Grants and funding (schedule 1) $ 3,169,315 $ 3,531,371
Book sales and other 126,336 168,448
Casino 47,986 33,695
Donations and others 22,689 21,070
Tuition and activity fees 19,463 10,303
Fundraising 16,194 5,600
Interest 7,692 3,988
Memberships 1,065 210
Total revenue $3,410,740 $3,774,685
Operating expenses

Payroll expenses $ 2,627,578 $2,919,097
Space rent 379,207 385,618
Office expenses 76,291 96,852
Telephone, utilities and wastage 116,133 108,252
Program activities and expenses 101,232 91,273
Amortization of tangible assets 38,235 38,865
Insurance 21,867 22,780
Renovation-operation 10,057 38,299
Accounting, audit and professional fee 14,727 8,024
Repairs and maintenance 5,180 8,350
Advertising and promotion 4,743 2,525
Fundraising and donation expenses 2,046 1,200
Property taxes 72 58
Reserve expenses - 53,4923
Total operating expenses $3,397,368 $3,774,685

Excess (shortfall) of revenue over expenses $13,372 $ =
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Message from Fion Lee Executive Director
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1553 newcomers | 3428 services

The Settlement program responds to a

wide range of newcomer needs through
one-on-one counseling sessions and group
information sessions. Clients are given access
to supports and services to help them adapt
to life in Canada. The pandemic pushed the
settlement program to embrace resilience
and rapidly adjust the delivery of most in-
person services to telephone and various
online formats. Settlement workers played an
important role in helping laid off permanent
residents access employment insurance
benefits and Covid related government
supports this year.
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76 adults | 36 children
5 programs

During the pandemic, our “Learning English
Through Raising Children”, and “Learning
English Through Kitchen Fun Activities”
programs were conducted over Zoom. The
Raising Children programs help adults
enhance their literacy and parenting

skills through songs, stories, crafts and
dancing. Our Kitchen Fun programs help
learners to learn English through reading
recipes, nutritional facts, and cooking. Food
safety and healthy eating habits were also
introduced in our classes.

603 students
10 online classes
2 in-person classes
4 blended classes

223 CLB certificates
for promoted students

316 CLB certificates
provided to all learners

The LINC Program teaches adult newcomers
the English skills they need for settlement in
Canada. Students developed their listening,
speaking, reading and writing skills while
learning about practical topics like housing,
shopping, health care, education and
community services. We offer full time, part
time (mornings & evenings) classes and
in 3 different formats - online, in-person,

and blended. Free childcare for students

attending in-person classes.
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198 youth | 7 unique programs.

The T.A.N.G. youth program supports the
social, physical, and mental well-being of
immigrant youth by promoting positive
attitudes, interpersonal skills, and supportive
relationships. The program aims to meet the
many unique needs and challenges youth
face today. Youths between eleven and fifteen
years of age are encouraged, supported, and
mentored to help foster resiliency skills.
Programs include Personal Growth Sessions,
Homework Help, Afterschool Drop-Ins, Spring
Break camp, Winter Break camp, Summer
camp, and school partnerships.
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145 volunteers | 3375 hours

Volunteers are a vital part of making ASSIST a
friendly and supportive place for newcomers
and immigrants. The COVID 19 pandemic

had impacted both the recruitment and

the need for volunteers. In following public
health safety measures, we put our regular
in-person volunteer engagement on pause
whilst moving many of our services and
programs online. As a result, there were also
limited volunteer opportunities. Although

we had 50% less volunteers as compared to
pre-COVID, they were highly committed and
contributed 3375 volunteer hours.
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550 parents & caregivers
1400 children impacted
28 programs delivered

2000+ service hours

This program provides a full spectrum of
ongoing Parenting Education to newcomers
and refugee families with children 18 years
old and younger. The program consists of
five core components including Nobody’s
Perfect, Fatherhood Initiative, Preteen
Parenting, Youth Parenting and Triple P
(Positive Parenting Program). It aims to
promote protective factors in early childhood
development, strengthen social network
connections, foster caregiver resilience
building, and reduce risk factors of child
maltreatment and children intervention. The
program is delivered to seven ethnic groups
including: Korean, Chinese, Filipino, Arabic,
Pakistani, Eritrean, Oromo. Communities
with ongoing support to assist these families
across Canada during this global pandemic.
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118 children | 114 adults
14 presentations

This program helps children in grades one
to twelve better understand the impacts
of problem gambling, and teaches them
how to avoid becoming a problem gambler.
Content is provided through a variety of
media including drama presentations and

games, workshops, videos, and display boards.

The workshop session also helps adults to
understand best practices for children to save
them from gambling practices.

I would like to express our sincere
gratitude to the multicultural
parenting program for the past 8
sessions of lessons. We learned a

lot about the positive parenting

methodology, which changed our way

of thinking about communicating

with our kids, especially during

conflicts and high-risk scenarios. /\
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79 clients

In partnership with the Today Family Violence
Help Centre, this program provides free
services to individuals of all genders who

are experiencing family violence to access
confidential, emotional and practical support.
This program began in 1999 and continues

to provide linguistically and culturally
appropriate support through two outreach
workers. In the last fiscal year, we have served
79 individuals impacted by family violence

in providing court support, safety planning,
risk assessment and information about
healthy relationships. We have also provided
support to 43 service providers through case
consultation, collaboration meetings and
referral of clients.
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752 clients | 1972 services
one-on-one support

100 seniors attended weekly
aged-friendly activities

This program offers comprehensive one-
on-one support to naturalized citizens with
significant language and cultural barriers to
access resources such as government benefits,
income support, health care, seniors benefits
applications, and more. We helped clients
understand and complete forms, and provided
interpretation, translation and referral

services.

All the weekly seniors’ activities were led,
planned and delivered by volunteer seniors. A
variety of free activities run on every Tuesday
and Thursday delivered in-person at the
downtown centre and through Zoom.
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75 children participated

2021 was a unique year for our Children’s
Summer Camps due to the continued presence
of COVD-19 pandemic. While there were some
changes, Campers between the ages of six
and eleven years old were still able to safely
participate in many diverse activities ranging
from science experiments to outdoor sports.
Camp continued to provide opportunities

for children to try new things, improve their
leadership skills, learn age-appropriate social
skills and work towards being independent.
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Head Office
Downtown
9649 105A Avenue

Edmonton, Alberta
T5H OM3

780.429.3111
info@assistcsc.org

A

ASSIST

Community Services Centre

Southwest Office

Unit 2, 810 Saddleback Road
Edmonton, Alberta
T6J 4W4

780.429.3119

LINC Office

820 Saddleback Road
Edmonton, Alberta
T6J 4W4

780.429.3112

assistcesc.org follow us on Facebook

ASSIST gratefully acknowleges our 2021 funders:

Immigration, Refugees
& Citizenship Canada

Employment & Social Development
Canada- New Horizons for Seniors
Program & Canada Summer Jobs Program

Alberta Children’s Services
(Edmonton Region)

Alberta Justice
& Solicitor General

Alberta Health Services

The City of Edmonton
Family & Community Support Services

ECALA

Thank you to the generous and continued support from the Chinese Community Organizations and Friends of ASSIST—
we have received $38,883 through fundraising and donations in 2021.




